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Opening Date 2007 Telephone +90 242 813 51 00
Lo Benavaiore 2015-2016-2017 E-mail fjolcevita@amaraworldhotels.com hotel _
info@amaraworldhotels.com head office
Season S S
LAnEs =i Website www.amaraworldhotels.com
Sl 5* Luxury Resort Number of :
- - The facility consists of 5 blocks (Venezia, Istanbul
Facility Buildings : . :
: Street, Roma Street, Portofino, Capri ) +18 villas
Service Concept and Block

Ultra All Inclusive

Total Area

200.000m2

Beach Location
and Length

Beach about 1km in length, private beach and beach
pier

Address

Merkez Mah. Akdeniz Cad.No:21
PK:07995 Tekirova / Kemer / ANTALYA

Distance

Antalya Airport: 75km, Antalya Centrum: 58km,
Kemer Centrum: 18km, Tekirova Centrum:1km
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IMPORTANT INFORMATIONS ABOUT RENOVATION;

2015 - 2016 — 2017 — 2018 (completely
renovated in all rooms with furniture care, bed
changes, bathroom restorations). In all general
areas architectural structures and a lot of
equipment are renewed..

Some of these important innovations in last 4
years:

PIRATE’S OF OLYMPUS Mega Aqupark for kids and babies
NEW PIER 900 M (WITH BAR & LOUNGEYS)

HAVANA BAR WITH NEW WOODEN DECK

A’ LA CARTE RESTAURANT TERRACES

STEAKHOUSE A’ LA CARTE

KUSHANE TURKISH A LA CARTE

X-ENDER Turkish iskender Kebap A la Carte

BURGER STATION (home made Burgers & Sandwiches)

NEW PATISSERIE (The Glamour)

NEW WINE CELLAR ( Wine Boutige)

DRINKOLOGY New Outstanding Beverages Menu by Amara
AMARA HORSE CLUB

RUNNING ROUTE

BEACH LIBRARY

SLEEP WELL (Special Manufactured Mattresses for sleeping Quality )
CRISPY KIDS CLUB (New designed)

Beverage order from the beach with innovated Amara Beach Order
Application

Improvement of all WIFI Substructure

BEACH Architectural decoration and renovations
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Deluxe Sea View
*Venezia, Portofino, Capri

n Forest View

ROCU
Room Location Deluxe Standard Deluxe Junior Deluxe Family Deluxe Suite Deluxe Major Club Standard Club Aqua Family
Room Family Suite Suite Room Grand Suite Room Standard
Sea View 179 11 ) ) p 379 25
Forest View 94 6 p)
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DELUXE ODALAR
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Oda Konumu Deluxe Standart Oda Deluxe Junior Family Deluxe Family Suite Deluxe Suite Grand Deluxe Major Suite

Suite

Deniz Manzarali

179

11

Orman Manzarali

94

6




Deluxe Standard Ro
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Deluxe Junior Family Suite
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Deluxe Suite Family Room
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Deluxe Suite Grand
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Deluxe Major Suite

Deluxe Major
Suite

LOCATION

Venezia Building Suite

175m2

FEATURES

DELUXE MAJOR SUITE (Sea View)
2 suites, 175m?, located in Venezia building. 2 French bed bedrooms (with connecting

door), living room, study, American kitchen (only in one of the suites), wardrobe room,
Jacuzzi, 2 bathrooms and terrace (75m?).



CLUB ROOMS

a

Room Location

Club Standard Rooms

Club Family Suite Rooms

Sea View

Forest View

379

25




Club

istanbul & Roma
Street Club Standard
Room

42m?2

CLUB STANDARD ROOM (Forest View)
389 rooms 42m?, located in Roma- and Istanbul Streets in Club buildings. 1 bedroom
(with French bed or twin beds), 1 bathroom, wardrobe room or wardrobe and balcony.

21 Club Standard rooms are door connected and can be used as family rooms. New Club
Natura Rooms :10 rooms, 36m?2.
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Room Location

VILLA DELUXE

Villa Grand

_——\
VILLA SUPERIOR

Villa Deluxe

%
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Vi"a SuperiOr

Sea View
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Forest View
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GENERAL EQUIPMENTS & PROPERTIES OF ALL STANDARD ROOMS

e Electronic door lock system * French bed or twin bed

* Fire detectors * Balcony

* Midi bar * Table & chair set in the balcony
e Kettle and tea & coffee set-up e Balcony hanger

* Local and international HD channels e Hair dryer

e LCDTV * Make-up table and a mirror

e Music (on TV channels) e Bathroom amenities

* Cartoon TV channels * Bathrobe

 WC, shower/bath * Bath towels

» Direct dial telephone in the room/bathroom e Slippers

e Central air conditioning * Bathrobe and slippers for kids

e Electronic safe * Clothing Room & Wardrobe

* Scale (only in Deluxe rooms) * Carpet floor (Carpet covered floor in Deluxe rooms and ceramic

or carpet covered floor in Club rooms)

* Free Wi-Fi connection



FREE OF CHARGE DAILY SERVICES IN STANDARD ROOMS

Electronic safe

* Baby bed (upon request)

e Baby bathtub (upon request)

e Baby potty (upon request)

* Change of linens and bedding on daily basis

* Turndown service for Amara World Club members or upon request
e Change of towels on daily basis

e Daily room cleaning (Every day from 09:00 to 16:00)

* Midi bar (refreshment once per day)

* Tea & coffee set-up refill (once per day)



SLEEP WELL
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Special Manufactured Mattresses for sleeping Quality




RESTAURANTS

RESTAURANT

AMARA
Main Restaurant “Rustic”

AMARA
Main Restaurant “Modern”

AMARA
Main Restaurant “Classic”

AMARA
Main Restaurant “Terrace”
(indoor-outdoor)

DOLCE KIDS
Main Restaurant

CONCEPT

Open Buffet

Open Buffet

Open Buffet

Open Buffet

Open Buffet

; =\ :

HOURS OF OPERATION
Breakfast 07:00-10:30
Late Breakfast (Fellini) 10:30-11:30
Lunch 12:30-14:30
Dinner 18:30-21:30
Breakfast 07:00-10:30
Lunch 12:30-14:30
Dinner 18:30-21:30
Breakfast 07:00-10:30
Lunch 12:30-14:30
Dinner 18:30-21:30
Breakfast 07:00-10:30
Lunch 12:30-14:30
Dinner 18:30-21:30
Lunch 12:00 -13:30
Dinner 18:30-21:00

y. B ‘,,. -

CAPACITY

186 Pax

146 Pax
154 Pax
210+390 Pax

36 Pax

-

Central

Central

Central

Central
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EXPLANATION

No reservation required
(free of charge)

No reservation required
(free of charge)

No reservation required
(free of charge)

No reservation required
(free of charge)

No reservation required
(free of charge)
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A LA CARTE RESTAURANTS
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RESTAURANT

KUSHANE

CASANOVA

CONCEPT

Turkish
Ala Carte
Ottoman Palace Cuisine

STEAK HOUSE
A la Carte

L] —

HOURS OF
OPERATION

Dinner 19:00 — 22:00

Dinner 19:00 — 22:00
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EXPLANATION

Reservation required
Live Music (with extra charge)
(AT TERAS) Dinner pp 15 €

Reservation required
Live Music (with extra charge)
Dinner pp 20 €




A LA CARTE RESTAURANTS

CONCEPT HOURS OF OPERATION CAPACITY EXPLANATION

Sea Food Dinner 19:00 — 22:00 Reservation required

PESCATORE A la carte Live Music (cover charge pp 25 €)

ZEN ASIA ASIA Dinner 19:00 — 22:00 Central Reservation required

A la carte (cover charge pp 15 €)




A LA CARTE RESTAURANTS

RESTAURANT

TAVERNA

FELLINI
Cafe Bistro

3\\“\\&&\\\“‘@@@.. 'S,

FELLINI

CONCEPT HOURS OF OPERATION CAPACITY

AEGEAN 52 Pax
A la carte Dinner 19:00 — 22:00

A la carte & 24 Hours
Buffet (In addition, Late breakfast & late
night snack)

EXPLANATION

Live Music Reservation required
(cover charge pp 10 €)

Central No Reservation
required (free
of charge)




A LA CARTE RESTAURANTS

POSEIDON — X-ENDER
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RESTAURANT CONCEPT HOURS OF OPERATION CAPACITY EXPLANATION

/

Lunch is without reservation
POSEIDON A la carte menu Central (cover charge p.p. 25 €)
Beach Cafe & Bistro 10:00 - 18:00 Dinner is with reservation
(special pricing according to
request)

Turkish iskender No Reservation required
X-ENDER Kebap Dinner 19:00- 22:00 Central (cover charge pp 10 €)
A la carte




BURGER STATION
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‘THE GLAMOUR’ PATISERRIA
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MEDITERRANEAN RESTAURANT & WINE BOUTIQE

MEDITERRANEAN SNACK
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«THE HOOK» AQUA BISTRO & FASTFOOD
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Outlets Hours of ai Beverage concept
CHAMPAGNE Lobby Bar 24 Hours / Beverages Alcoholic & Nonalcoholic beverages
(Drinkology Menu)
THE PIER Bar 09:00 — 23:00 Alcoholic & Nonalcoholic beverages

(Menu — B)
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BARLAR

HAVANA Beach Bar
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Outlets Hours of operation Beverage concept

VITAL BAR Spa 10:00 — 18:00 / Beverages Fresh squeezed & Nectar Fruit Juice

Alcoholic & Nonalcoholic beverages

Turquaz Pool Bar 10:00 -18:00 / Beverages (Menu — B)



FOOD & BEVERAGE SERVICE

Standard services free of charge:

*  Welcome sparkling wine for adults, Turkish delight, cold wet towel
service (lavender smell), and lemonade upon arrival

* Green apples basket at the front desk

* Maxi bar refill (once per day)

» Kettle, tea and coffee setup (refilled every day)

* Beverages are served to guests in all F&B outlets (table service)
* 24 hours A la Carte bistro service

* 24 hours beverage service

* Beverage service for Breakfast, Lunch, and Dinner according to
concept

»  Pizza, Turkish pizza (pide), baked potato, hamburger, and different
kinds of snack food

» lce cream during the day

»  Acoustic live music in some A la Carte restaurants

»  Food service for babies 0-3 age at any time and at any place
(AMARA BABIES CLUB)

Fresh cold towel service at beach and pools,

Patisserie

Breakfast, Lunch and Dinner open buffet in the main restaurant

Grill BAR in the main restaurant

Diet and healthy food corner in the main restaurant
Kids & Baby Buffet in the main restaurant

Fresh orange juice for breakfast

Tetra Pak packages usement for soft drinks (juice)

Crudites and appetizers served along with beverages (olives, chips,
nuts, cheese, etc)

Food & Beverage service (fruits, ice cream, boiled corn, lemonade
and sangria etc) at the beach and around the pool

Fresh squeezed fruits juices on Vital Bar

The Wine Specialist (Sommelier) + wine boutique



FOOD & BEVERAGE SERVICE

Standard services free of charge:
* Beer garden (Cold draft beer kinds and peanuts) * Daily fresh bakery products

* 100% ARABICA COFFEE selection. Filter coffee service for breakfast Fresh cut fruit, delicatessen and cheese selection in open buffet

* Beverages menu in all bars (only top brands of alcoholic drinks are Theme Buffet presentations, theme of Traditional Turkish food

in the menu; Baileys, Martini, JB, etc) minimum once a week

* A’la minute cooking in all food outlets (‘Cooked to Order’) * Labeling System for Foods Containing Allergens

* Appetizers stand at the entrance to the main restaurants (Amuse e Special sitting area for family with kids on Main Restaurant
Bouche)

FOOD & BEVERAGE SERVICE

Services with extra charge:

* All bottled alcoholic beverages, all local and imported wines and champagnes, alcoholic premium beverages (10 years old, 12 years old and
older VSOP, XO Cognac)

* All wines, champagnes and food items except those in the menu are served at extra cost in A la Carte Restaurants.

* 24 Hour Room Service, Lunch box Service.



SPECIAL DAYS & CELEBRATIONS
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UCRETSIZ HIZMETLER

Balayi giftlerine 6zel servis; VIP Check-in, Girig glini koplkli sarap, ¢ikolata
servisi ( odaya), Temaya uygu oda dekorasyonu, Herhangi bir aksam 6zele A la
Carte Rezervasyonu ( 6zel masa dekoru + pasta servisi ), Herhangi bir sabah
odaya kahvalti hizmeti, Otelin musaitlik durumuna gore siite odaya upgrade,
Konaklama esnasinda denk gelmesi durumunda 6zel etkinliklerde Ucretsiz masa
/ loca rezervasyonu, Misaitlik durumuna gore Ucretsiz sahil / iskele loca veya
pavillion, Odada kirmizi bornoz & terlik takimi

Evlilik YiIl donimuine 6zel servis; A la Carte Restaurantta temaya uygun dekore
edilmis masa,

Kopukli Sarap

Temaya uygun mini pasta ikrami

Kutlama karti sunulur.

Dogum ginline 6zel servis; Dogum ginl kutlama karti,Sarap

Meyve Tabagl,A la Carte Restauranta davet gonderilir.

Dogum glnlerinde pasta sunumu konsepte uygun sekilde muzik ve diger
surprizlerle kutlanir.Cocuk dogum giinlerinde gocuga uygun hediye otel
yonetimince 6zel yazili notu ile birlikte iletilir. Cocuk sandalyesi balon ile suslenir.

UCRETLI HIiZMETLER

e Ozel pasta siparisleri, (otel ikrami disindaki).

e Ozel talebe istinaden verilebilecek tiim davet, ziyafet ve organizasyon
hizmetleri,

* W -concierge



BEACH & SWIMMING POOLS

~ Lounges at pier

FREE OF CHARGE SERVICES SERVICES WITH EXTRA CHARGE

e Sandy beach with pebbles, Beach about 1km in length » Poseidon Beach Pavilions (reservation is required)
* Blue Flag certificate e Lounges at pier (reservation is required)
* Wooden pier e Calipso Beach Club (reservation is required)

* Family Beach +18 Beach

* Showers at the beach and on the pier, WC,

* Dressing cabins

* Licensed lifeguard during the daytime,

* Beach bar and Pier Bar

* Sun umbrellas at the beach and pool area,

* Sun umbrellas and Chaise lounges

* Beach towels

* Cold towels at the beach and pool during certain times of day.
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PIRATE’S OF OLYMPUS MEGA AQUPARK FOR KIDS 2018
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15 water Slides. 1500 m2 pool zone,4000m2 activity land.

Mini activity Pool for Babies only, Entertainment Activities by Mini Club and Splash zone
Pool Bistro, The Hook Aqua Bistro




POOLS
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Location

Capacity

Depth

365m3 Venezia

1.40m

Sea Water Pool (no kids’ pool)
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Location

istanbul Relax Pool istanbul Street

Roma Adult Pool Roma Street




Capacity Location

Indoor Pool 312m3 )
Venezia

Aqgua Therapy Pool (with extra charge)
(no kids’ pool ) Venezia




ENTERTAINMENT & ACTIVITIES & SPORTS
Free of charge services
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BEACH LIBRARY
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AMARA HORSE CLUB & PARAGLIDING ACTIVITIES
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These activities are extra charge and reservation requwed For more mformatlon please contact with Guest Relations
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RUNNING ROUTE

AMARA 7

Amara

DOLCE VIT Horse Club
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x RUNNING ROUTE
’ 1.400 m

istanbul Street
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’Goat" I‘.a‘ma, Horse, Pony,
Chlcken/,Plgeon, ‘Pheasant, «.
Turkey, Peacock, Flamlngo, S
Goose, Duck,Dog, Rooster, .
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Improvement works with new animals, new attractions for kids and for everyone
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FAUNA & FLORA
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SPORT ACTIVITIES

Free of charge services

* Dart * Aerobics *  GYM-TONIC Fitness center
* Basketball field * Water aerobics
* Mini Football field * Table Tennis * 5Tennis court, 1 racket, balls
> E— * Water sports (unmotorized such as pedalo, canoe,
08a occld license is required for surf)
* Water Polo * Step — Aerobic * Pilates
Beach voll Archery and Ai © FunnyJump
each volley rchery and Air gun e 7umba

Services with extra charge

* Motorized water sports

e Catamaran

* Courses

* Diving school

* Personal trainer courses with instructors of AMARA SPORTS ACADEMY (swimming, tennis, etc)
* Horse riding

e Wind Surf Courses



CRISPY KIDS CLUB *

o 13 &

FREE OF CHARGE SERVICES SERVICES WITH EXTRA CHARGE
* Baby Club (between 0-3 ages)( with parents) * Painting on t-shirts and sand painting
*  Miniclub (between 4-7 ages) * Computer and video games
* Junior club (between 8-12 ages) * Game Center & Bowling &Billiards
* Teen club (between 13-16 ages) * Babysitter (only for 3 year old kids and older, reservation required)

* Junior internet cafe

* Minidisco

* Mini Cinema

* Mini Show

* Different themed activity days

* Educational games and activities

* Playground (outdoor)

* Kids pool with special activities equipment
e Zoo Park

e Baby Monitor

* Baby Carriage (organized by bell team)
* Play station and lego room
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FREE OF CHARGE SERVICES

* Turkish bath

* Sauna

* Relax Room

* Steam Room

* Indoor swimming pool (heated)
e Vital Bar

e Lockers & changing cabins
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SERVICES WITH EXTRA CHARGE

Massage therapies

Skin and body treatments, special treatments

Hairdresser

Doctor & medical consultation (upon request)

24-hours ambulance and hospital service consultation (upon request)
Aqua Therapy Pool

Natural SPA



GENERAL SERVICES

Free of charge services

Welcoming service

* VIP check-in for all guests
* Message service

e Postal Service

* Bellboy luggage service

* Pillow menu in the room

* Parking service (outdoor & indoor)

e (Car wash service

* Mobile phone charger corner in the
Lobby

Shoe polishing machine

Daily reservations in the main restaurant for handicapped guests

Wheelchairs for handicapped guests (escorting person required)

Arrangements in common areas suitable for handicapped guests

High quality brands of food and beverage production in all bars and restaurants

Cold towel service with a smell of lavender at the beach and near the pool

Periodical mattress disinfection policy applied by a company specialist

Turkish dictionaries hand out at the check-in (4 languages)

Mobile phone charger corner in the Lobby



GENERAL SERVICES

Services with extra charge

Telephone, Fax, Photocopy

Laundry (dry cleaning, washing, ironing, tailor services)
Shopping center (shops)

Technical equipment on convention center

Transfer

Car — bicycle rent

Water Pipe

Photographing

SHOPPING CENTER

Jewelry
Leather Shop
Boutique
Photo

Silver

Market
Turkish Delight

Hobby Center

Sunglasses

Gift Shop



IMPORTANT INFORMATION

¢ ISO 9001 Quality Management System

¢ ISO 10002 Quality Management System for Customer Satisfaction

¢ |SO 14001 Environmental Management System

¢ ISO 18001 Occupational Health & Safety System.

¢ ISO 22000 Food Safety Management System

e Official certified high quality brands of food and beverage production in all bars and restaurants

» Guests with food allergies should inform Guest Relations department about the case upon arrival. Otherwise, hotel management is not responsible for any food allergy cases
e According to the law dated 19.05.2008 smoking is prohibited in public areas

* Pets are not allowed.

e It is forbidden to fish within swimming boundaries

e It is forbidden to use motorized vessels within swimming boundaries

* No alcohols shall be served to the guests with health risks

¢ Taking food out of food units is not suitable in the sense of hygiene and safety

¢ In case of long-term use of chaise longue, the hotel has the authority to collect items left on chaise lounges

® Check-in time starts from 14:00 and check-out time is at Even if the room is delivered on time, the use of the facility’s services after 12:00 requires extra fee.

® Dress code policy can be applied in some restaurants and bars

e Central air-conditioning system has automatic regulation function related to weather conditions

e Guests under the age of 18 are not served alcoholic beverages and tobacco products

e Preparatory works at the beginning and at the end of summer season can be postponed related to the weather conditions

¢ Pier and beach are planned to be opened for guests’ use on May 1 (The operation will begin on May 16)

e Hotel management reserves the right to unilaterally change all services and service times declared on Factsheet, depending on weather and other reasons beyond
management’s control.

e Hotel guest amenities on bathrooms are given daily in accordance with the number of people.

e An informative written text stating the general rules of the facility is declared to all guests during check-in procedure for signature.

e If a sun lounger is occupied for a long period of time without using, hotel officials may take items from the sun lounger and bring it to be empty.

e All consumables, guest amenities, towels, mini bar contents and cosmetic products served in the rooms are offered to our guests for in-house use, as part of the all-inclusive
package. It is not proper to take these materials out of the facility.

e Operating hours of restaurants and bars can be changed by hotel management related to weather conditions and reservation requests

e Hotel management has a right to change information and facts that take place in factsheet if necessary

* The latest updated version of factsheets are always publishing on the web page of AMARA WORLD HOTELS. The agencies will agree and confirm that these factsheets are
valid for contracts.



PICTURES , LOGO, VIDEO

All images, logos and videos of Amara Dolce Vita Luxury can be found on the links below

https://www.flickr.com/photos/amaraworldhotels/albums

Kilit Hospitality Group App

You can download the KHG application from your iOS and Android phones



https://www.flickr.com/photos/amaraworldhotels/albums

