
2020 SUMMER FACTSHEET



CRYSTAL SUNSET LUXURY RESORT & SPA

Opening Date 29.06.2013

Last Renovation
01.11.2018 – 01.04.2019

Season Summer

Category 5*

Service Concept Ultimate All Inclusive

Total Area 25000 m2

Address Side  / Antalya

Telephone + 90 242 777 02 42

Fax + 90 242 777 02 56

E-mail info.sunset@crystalhotels.com.tr

Website www.crystalhotels.com.tr

Number of 

Buildings
1

Beach Location and

Length
250 m  | 40 m  - 50 m 

Location Side





• Central Air Conditioning ( 24 ºC) • Wireless internet connection

• Safe Box • Phone in bathroom

• Satellite TV and music channels • Shower

• Mini bar ( Soft Drinks and Water) • Hair dryer

• Laminate floor • 220 volt electricity supply

• Direct phone • Tea and Coffee Equipments

• Electronic card locking system • Kettle

• Sprinkler system and fire detector • Cartoon Channel for Kids

ROOM EQUIPMENTS & PROPERTIES

We have private rooms for non-smokers and physically handicapped guests.



LOCATION SPACE FEATURES

STANDARD
ROOM 

Land View 26-32m2 115 rooms. All rooms have balcony, room amenities: laminate and ceramic floor, central air 
conditioning (at certain hours), kettle, tea & coffee set-up, satellite HD LCD TV, music channel,
kids channel, mini bar, safe box, direct dial telephone, smoke detector. Bath amenities: 
telephone, hairdryer and shower. Maximum person capacity is 3 pax (French + single bed).

ROOMS



LOCATION SPACE FEATURES

STANDARD
ROOM 

Side Sea View 32m2 191 rooms. All rooms have balcony, room amenities: laminate and ceramic floor, central air 
conditioning (at certain hours), kettle, tea & coffee set-up, satellite HD LCD TV, music channel,
kids channel, mini bar, safe box, direct dial telephone, smoke detector. Bath amenities: 
telephone, hairdryer and shower. Maximum person capacity is 3 pax (French + single bed).

ROOMS



LOCATION SPACE FEATURES

FAMILY ROOM Land View 40-44 m2 193 rooms. 2 bedrooms (1 double and 2 single beds – connection door), laminate and ceramic
floor, 1 bathroom, 2 LCD TV (satellite), 2 mini bars, kettle, tea & coffee set-up, safe box, balcony, 
central air conditioner, fire detector, direct telephone line. Bath amenities: telephone, hairdryer 
and shower. Max capacity is 5

ROOMS



LOCATION SPACE FEATURES

FAMILY ROOM Side sea view 40m2 24 rooms. 2 bedrooms (1 double and 2 single beds – connection door), laminate and ceramic
floor, 1 bathroom, 2 LCD TV (satellite), 2 mini bars, kettle, tea & coffee set-up, safe box, balcony, 
central air conditioner, fire detector, direct telephone line. Bath amenities: telephone, hairdryer 
and shower. Maximum person capacity is 4 (french + 2 single bed).

ROOMS



LOCATION SPACE FEATURES

JUNIOR SUITE Land view, pool view or
side sea view

40 m2 49 rooms. 1 bedroom with a wide living corner (internal partition), 1 bathroom and all standard 
room amenities. Maximum person capacity is 2+1. There is a special room for physically
handicapped guests.

ROOMS



LOCATION SPACE FEATURES

HONEYMOON
SUITE 

Pool View or Sea View 61m2 12 rooms. 1 specially decorated bedroom, 1 living room and a Jacuzzi with sea view. Wide 
balcony, chaise longue in balcony, 1 bathroom with shower, all standard room amenities,
bathrobes and slippers. Maximum person capacity is 2 (french + sofa bed).

ROOMS



POOLS & BEACH

POOL Depth m3

ACTIVITY POOL 140 3300

ADULT POOL (+16) 140 570

BELOW FALL POOL 120 260

ABOVE FALL POOL 120 120

KIDS POOL 30 120

INDOOR POOL (ADULT) (Closed during the summer season) 140 280

INDOOR POOL (KIDS) (Closed during the summer season) 30 14



KING COBRA KINGDOM AQUAPARK (10.30-12.30/14.00-17.00) (It can be changed according to weather conditions.)

Our Aqupark is at your service with 11 different slides. Slide names; Red King Cobra, Body Slides, Black Hole, Space Boat, Freefall, Flying Boats x2, Multi Slide, 
Rafting Slide. There are also private slides for children under 10 in children's pool. Aquapark operation times can be changed by hotel management. Children
under 10 years of age are not allowed to use adult slides.



SPA 

A fully equipped 1000 m² SPA, health and beauty centre (skin and body treatments), 2 special VIP massage rooms, Turkish Bath, Sauna, Salt Room and Steam
Room.

Beach Towels can be changed everyday from SPA center with towel card which is given by reception on arrival.



RESTAURANTS

RESTAURANT CONCEPT HOURS OF OPERATION CAPACITY MUSIC EXPLANATION

Sunset Main Restaurant Open Buffet Breakfast               07:00-10:00 1100 Pax Central No reservation required
(free of charge)

Sunset Main Restaurant Open Buffet Late Breakfast     10:00 – 11:00 1100 Pax Central No reservation required
(free of charge)

Sunset Main Restaurant Open Buffet Lunch 12:30 – 14:30 1100 Pax Central No reservation required
(free of charge)

Sunset Main Restaurant Open Buffet Dinner 19:00 – 21:00 1100 Pax Central No reservation required
(free of charge)

Sunset Main Restaurant Open Buffet Night Snack 22:30 – 01:00 1100 Pax Central No reservation required
(free of charge

Nıght Owl Restaurant Open Buffet Mini Breakfast 01:00 – 07:00 1100 Pax Central No reservation required
(free of charge

BÜFE CLASSIC RESTORAN MODERN RESTORAN



RESTAURANTS

RESTAURANT CONCEPT HOURS OF OPERATION CAPACITY MUSIC EXPLANATION

SWEET TOOTH PATISSERIE PATISSERIE 11: 00  - 22:00 200 Pax Central (free of charge)

HARBOUR TOWN 
BROADWOLK 

EIS CREMA AND 
WAFFEL

14:30 – 18:00
200 Pax Central (free of charge)



RESTAURANTS

RESTAURANT CONCEPT HOURS OF OPERATION CAPACITY MUSIC EXPLANATION

HARBOUR TOWN FOOD 
CENTER

SNACK SERVIS
11:30 – 17: 00

200 Pax Central (free of charge)



RESTAURANTS

RESTAURANT CONCEPT HOURS OF OPERATION CAPACITY MUSIC EXPLANATION

HARBOUR TOWN FOOD 
CENTER

GÖZLEME 11:00 – 17:00 80 Pax Central (free of charge)



RESTAURANTS

RESTAURANT CONCEPT HOURS OF OPERATION CAPACITY MUSIC EXPLANATION

WATERWORLD A LA CARTE 
SNACK RESTAURANT

SNACK-SERVICE 12:30 – 16:00 200 Pax Central (free of charge)

SUNSET VİEW BEACH 
RESTAURANT

SNACK SERVICE ON 
THE BEACH

12.00 – 16.00
140 Pax Central (free of charge)



A LA CARTE RESTAURANTS

RESTAURANT CONCEPT HOURS OF OPERATION CAPACITY MUSIC EXPLANATION

PASHA OTTOMAN A’LA CARTE 
RESTAURANT 

OTTOMAN CUISINE 19:00 -21 00 40 Pax Central Reservation required                   
(free of charge) 

FISH BONE A’LA CARTE 
RESTAURANT 

SEAFOOD CUISINE
19:00 -21 00

40 Pax Central Reservation required                   
(free of charge) 



A LA CARTE RESTAURANTS

RESTAURANT CONCEPT HOURS OF OPERATION CAPACITY MUSIC EXPLANATION

TEX-MEX A’LA CARTE 
RESTAURANT 

MEXICAN CUISINE 19:00 -21 00 40 Pax Central Reservation required                   
(free of charge) 

ORIENT EXPRESS ASIAN 
RESTAURANT 

ASIAN CUISINE
19:00 -21 00

40 Pax Central Reservation required                   
(free of charge) 



A LA CARTE RESTAURANTS

RESTAURANT CONCEPT HOURS OF OPERATION CAPACITY MUSIC EXPLANATION

TOFFEE APPLE KIDS 
RESTAURANT

SPECIAL FOR 
CHILDREN (OPEN 

BUFFET)

18:30 -20 30 40 Pax Central Offen Buffet
(free of charge) 



A LA CARTE RESTAURANTS

RESTAURANT CONCEPT HOURS OF OPERATION CAPACITY MUSIC EXPLANATION

VIP CRUISE  A’LA CARTE 
RESTAURANT

FISH & MEAT CUISINE 19:00 -21 00 40 Pax Central Reservation required                   
(with extra charge) 



A LA CARTE RESTAURANTS

RESTAURANT CONCEPT HOURS OF OPERATION CAPACITY MUSIC EXPLANATION

MEDITERRANEAN BREEZE 
A’LA CARTE RESTAURANT

ITALIAN CUISINE 19:00 – 21:00 40 Pax Central
Reservation required                   
(with extra charge) 

** Undershirts and flip-flops are not allowed in the restaurants during evening time due to the hygienic reasons and other guests’ expectations. Long trousers 
are required for men (Dress Code). 
** Each A’ la Carte restaurant requires pre-booking. Guests may use them once per stay for 7 and/or more nights accommodation.



LOBBY BAR

Outlets Hours of operation Beverage concept

LOBBY BAR 24 Hours LOCAL ,SOFT AND ALCOHOLIC DRINKS

LOBBY BAR 10:00 – 24:00 IMPORT ALCOHOLIC DRINKS 

SUNSET VIEW BEACH BAR 10:00 – 18:00 SOFT DRINKS AND BEER

LOBB BAR

BARS

BEACH KIOSK 

RELAX BAR



LOBBY BAR

Outlets Hours of operation Beverage concept

SWEETTOOTH BAR 11:00 – 22:00 SOFT AND HOT DRINKS

KING COBRA POOL BAR 19:00 – 24:00 LOCAL SOFT AND ALCOHOLIC DRINKS

LOBB BAR

BARS

BEACH KIOSK 

RELAX BAR



LOBBY BAR

Outlets Hours of operation Beverage concept

POOL BAR (ADULT) 10:00 – 18:00 LOCAL SOFT AND ALCOHOLIC DRINKS

ANATOLIAN BAR 11:00 – 18:00 SOFT AND HOT DRINKS, BEERS

WATERWORLD BAR 12:00 – 16:00 LOCAL SOFT AND ALCOHOLIC DRINKS

LOBB BAR

BARS

BEACH KIOSK 

RELAX BAR



LOBBY BAR

Outlets Hours of operation Beverage concept

ANFI EXPRESS BAR 20:00 – 22:30 LOCAL SOFT AND ALCOHOLIC DRINKS

IRISH BAR 18.00 – 01.00 LOCAL AND INETRNATIONAL SOFT AND ALCOHOLIC DRINKS

LOBB BAR

BARS

BEACH KIOSK 

RELAX BAR



LOBBY BAR

Outlets Hours of operation Beverage concept

DISCO (OPTIONAL) 23: 00 – 02:00 LOCAL AND INETRNATIONAL SOFT AND ALCOHOLIC DRINKS

MINI BAR CHECKED ON DAILY BASIS SOFT DRINKS AND WATER

LOBB BAR

BARS

BEACH KIOSK 

RELAX BAR



ANIMATION & ENTERTAINMENT

Animation activities throughout the day, evening shows, live music concerts on certain days of the week and disco.



CRISPY KIDS WORLD ( 10:00-12:30 / 14:30-17:30 / 21:30-23:00 )

For children there is a children's pool with sheltered slides. In addition, the mini club is active every day before and after noon, serving children from 4 to 12 
years old. Daily children's activities and cartoons, Children's playground, Children's Cinema
Youth Club (13-17 years): Special activities for young people, Tournaments, Parties
Other services (with charge): DVD player in the room (on request), baby car, baby phone (Walky - Talky)
Cinema (80 person capacity): Every day



ACTIVITIES & OTHER SERVICES

Services with extra charge Free of charge services

• Tennis court illumination
• Tennis racket / Tennis ball
• Jet ski / Banana 
• Parasailing
• Ringo / Water-ski        
• Canoe / Sea-Bike
• Surfing (with certification)
• Game Room 
• Bowling 
• Billiards

• 2 Tennis courts (hard ground)
• Beach volleyball
• Table tennis
• Fitness Center 150m²
• Waterpolo / Aquarobic
• Aerobic / Stretching / Zumba
• Boccia
• Dart 
• Pilates / Yoga 
• Nordic Walking Sticks
• Mini Football
• Mini Golf

***All open air activities may be canceled depending on weather conditions.



FOOD & BEVERAGE

Services with extra charge Free of charge services

• Room service (24 Hours)
• Cognac, 12 and 15 years whisky varieties, special local and import wines
• Fresh fruit juices
• All import drinks between 01.00 and 10.00

• Local drinks are free of charge for 24 hours. 
• Some imported drinks chosen by the hotel management are free of 

charge between 10.00 and 01.00. Fresh orange juice (self) is free of 
charge (during breakfast).



OTHER SERVICES

Services with extra charge Free of charge services

• Hairdresser
• Telephone
• Fax / PC services
• Shopping Center
• SPA center & SPA pool (not heated)
• Massage and Spa services
• Doctor
• Dry Cleaning
• Laundry
• Internet corner
• Rent a car and Taxi

• Turkish bath
• 2x Sauna (Different temp.) 
• Steam room, Salt room
• Indoor pool**
• Parking
• Safe box
• Chaise longue, parasol, chaise longue mattress at beach and around the pool 
• Beach towel
• Wake up call
• Wireless internet connection
• Feeding bottle warmer, Blender, and Microwave in main restaurant

• STEAM ROOM, SALT ROOM, TURKISH BATH,  (09:00 – 19:30 ) SAUNA, INDOOR POOL and FITNESS CENTER operate between 08:00 – 19:30.
** Heated on winter season. (November 1 – March 31)



• Telephone, fax • Tennis court illumination

• Bowling • Tennis rackets, Tennis balls, 

• Internet Corner • Water sports (motorized or unmotorized)

• Laundry

FOOD & BEVERAGE

Alcoholic drinks will not be served to guests under 18 years.
Luxury international champagnes, wine and liquor of high quality, cognac, whiskies, fresh fruit juices and energy drinks
Alcoholic drinks shall not be served in bottles.
No alcoholic drinks shall be served at breakfast.
Import drinks require extra charge between 01.00 and 10.00.

*The above listed activities and service hours can be changed by the hotel management with prior information.

SERVICES NOT INCLUDED IN ULTIMATE ALL-INCLUSIVE

• SPA & Wellness center

• Massage / Rubbing

• SPA pool (not heated)

SERVICE SPORTS SPA



MEETING HALLS

A meeting room (free-shape form) which has the capacity of 1550 people and another meeting room with the capacity of 200 people. Also a lounge and a
foyer. Meeting rooms are equipped with the latest technological items. 

Saloon Dimensions
m

Height
m

Square  sqm Theatre setup Class
setup

U Shaped set 
up

Banquet Cocktail

Ball Room 30.00 * 30.00 4,5 925 1150 1000 850 1000

Night Club 16.00 * 16.00 3,5 250 200 150 150 200



PRECAUTIONS IN OUR HOTEL AGAINST GLOBAL WARMING

Waste decomposition

Recyclable materials

Energy savers in the rooms

Energy-efficient ilumination and sensor devices for electricity saving

Sensor devices for water saving

Solar energy
Natural gas



GENERAL INFORMATION

According to the law no. 5727 smoking is prohibited in closed areas.

Alcoholic drinks will not be served to guests under 18 years.

Alcoholic drinks shall not be served in bottles.

Alcoholic drinks shall be served at breakfast.

Pets are not allowed.



All images, logos and videos of CRYSTAL SUNSET LUXURY RESORT & SPA can be found on the links below

https://www.flickr.com/photos/crystalhotels/albums/72157639756969566

Kilit Hospitality Group App

You can download the KHG application from your iOS and Android phones

PICTURES , LOGO, VIDEO

https://www.flickr.com/photos/crystalhotels/albums/72157639756969566

