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Latest Renovation 2016-2017 E-mail _presﬂge@amaraworldhotels.com Hotel _
info@amaraworldhotels.com Head Office
Season Summer Season Y www.amaraworldhotels.com
Category 5 * Resort Nurr_]_ber of
Facility 1
Buildings

Service Concept

Ultra All Inclusive

Total Area LA
Goynuk Mah. Gazi Mustafa Kemal Ataturk
Address cad.No:35 07994 Goynuk - Kemer

Antalva / TURKIYE

Beach location
and length

Private Beach —168m Access to the beach by a
special bridge.

Location

Antalya Airport: 40km, Antalya Centrum: 30km,
Kemer Centrum: 8km
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Room Location

Standard Room

Family Room

Standard Room

Pool Family Room

Sea Side View

145

Land View

269 ( 6 of them are honeymoon
rooms),

Pool View

Sea Side View /Land View

Room in total : 589




GENERAL EQUIPMENTS & PROPERTIES OF ALL STANDARD ROOMS

Balcony

Electronic door lock system

Fire detectors

Midi bar

Kettle and tea & coffee set-up

Local and international HD channels
LCD Tv

Music (on TV channels)

Cartoon TV channels

WC, shower/bath
Direct dial telephone in the room/bathroom

Central air conditioning or Split air conditioning

Table & chair set in the balcony
Balcony hanger

Hair dryer

Make-up table and a mirror
Bathroom amenities

Bath towels

Slippers

Free Wi-Fi connection
Electronic safe

Wooden-looking ceramic flooring in the room



FREE OF CHARGE DAILY SERVICES IN STANDARD ROOMS

* Electronic safe

* Baby bed (upon request)

e Baby bathtub (upon request)

* Baby potty (upon request)

* Change of linens and bedding on daily basis

* Turndown service for Amara World Club members or upon request
* Change of towels on daily basis

* Daily room cleaning (Every day from 09:00 to 16:00)

* Midi bar (refreshment once per day)

* Tea & coffee set-up refill (once per day)



STANDARD ROOMS
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_ LOCATION SPACE FEATURES

Standard Room Main Building 34m2 269 rooms (8 of them are handicapped ones), 34 m2. Rooms feature French bed and
Land View Twin beds options are available (handicapped rooms have Twin beds) and have sofa
bed.
Standard Room Main Building 34m2 145 rooms, 34 m2. Rooms feature French bed and Twin beds options are available

Sea Side View and have sofa bed. Limited number of sea view rooms in the hotel.



FAMILY ROOMS

| LOCATION SPACE FEATURES

Family Room Main Building 50 m? 134 rooms, 50-57 m? dublex family room. Rooms feature 2 bedroom French bed +
Twin beds options are available. Bathrooms , sofa bed, 2 LCD TV (satellite
broadcasting), shower cabin in the bathroom, 2 midi bars.



POOL FAMILY ROOM & HONEYMOON ROOM

_ LOCATION SPACE FEATURES

Pool Family
Room

Honeymoon
Room

Main Building
Pool View

Main Building
Sea Side View

40 m?

36 m?

41 rooms, 40-50 m?. Rooms feature French and Twin beds, sofa bed, LCD TV
(satellite broadcasting), shower cabin in the bathroom, midi bar.

6 rooms, 36 m2. Rooms feature French bed (oval shaped), LCD TV (satellite
broadcasting), shower cabin + Jacuzzi in the bathroom, direct dial telephone in the
room.



RESTAURANTS
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RESTAURANT CONCEPT HOURS OF OPERATION CAPACITY MUSIC EXPLANATION
SuU Open Buffet  Breakfast 07:00-10:00 Central No reservation
Main Restaurant Late Breakfast 10:00-10:30 1000 Pax required
Lunch 12:30-14:30 (free of charge)
Dinner 18:30- 21:00
KIDDY Lunch 12:30-14:30 No reservation
Kids Restaurant Open Buffet  Dinner 18:30-21:00 24 Pax Central required

(free of charge)



A LA CARTE RESTAURANTS

RESTAURANT

PIATTO RESTAURANT
Italian Cuisine

KADAH RESTAURANT
Turkish Cuisine

CONCEPT
A LA CARTE

A LA CARTE

HOURS OF OPERATION
19:00 - 22:00

19:00 - 22:00

CAPACITY
80 Pax

40 Pax

MUSIC EXPLANATION

Central Reservation is
required

Central Reservation is

required



A LA CARTE RESTAURANTS

" ADAGIO* _n | -~ BRASSERIE 24

SAAT

The use of A'la carte restaurants is limited to once per room, during the stay. A fee of 15 Euro per person is charged for extra usage request.

RESTAURANT CONCEPT HOURS OF OPERATION CAPACITY MUSIC EXPLANATION

ADAGIO RESTAURANT 19:00 - 22:00 60 Central Reservation is
Seafood A LA CARTE required

BRASSERIE 24 BISTRO 24 Hours 30 Central No reservation

required



SNACK RESTAURANTS
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RESTAURANT CONCEPT HOURS OF CAPACITY MUSIC EXPLANATION
OPERATION
ADAGIO SNACK Gozleme, Pide, Pizza, 12:00 - 16:00 100 Central No reservation
Snack required
ADAGIO SNACK GOZLEME 11:00 - 16:00 - - No reservation
required
ALLEGRO SNACK SERVICE 12:00 - 16:00 100 Central No reservation

POOL SNACK required
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RESTAURANT CONCEPT HOURS OF OPERATION CAPACIT MUSIC EXPLANATION

CAFE VIEN Cakes, pastries, 12:00 — 18:00 45

. . . Central No reservation required
Patisserie ice cream
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Outlets Hours of operation Beverage concept

ADAGIO BEACH BAR 09:00 —19:00 Alcoholic & Non-alcoholic beverages
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Outlets Hours of operation Beverage concept

PIANO BAR 08:00 —00:00 Alcoholic & Non-alcoholic beverages
LOBBY LOUNGE 16:00 — 00:00 Alcoholic & Non-alcoholic beverages
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Outlets Hours of operation Beverage concept

GREEN FIELDS 23:00 - 08:00 Alcoholic & Non-alcoholic beverages
Sports Bar- Card games

ADAGIO BEACH 23:00 - 01:00 Alcoholic & Non-alcoholic beverages
DISCO BAR




FOOD & BEVERAGE SERVICE

Standard free of charge services

*  Welcome sparkling wine for adults and lemonade * Fresh fruit, charcuterie and cheese selection in open buffet

* Green apples basket at the front desk * Patisserie

* Midi bar refill (refilled once per day) * Breakfast, lunch and dinner open buffet in the main restaurant

* Kettle, tea and coffee setup (refilled once per day) * Diet and healthy food buffet in the main restaurant

e Beverages are served to guests in all F&B outlets * Kids buffet in the main restaurant

* 24 hours A la Carte Bistro * Fresh orange juice for breakfast

* Themed buffet services, traditional Turkish food once a week * Pizza, Turkish pizza (pide), baked potato, hamburger, and different kinds of
snack food

* Salad buffet in the main restaurant * A’la minute cooking in all food outlets (‘Cooked to Order’)

* Crudités and appetizers served along with beverages (nuts, etc.) * Food & Beverage service (Ice cream, fruits, boiled corn, lemonade, sangria

etc.) at the beach and around the pool

* Ice cream during certain hours the day * 24 hours beverage service

Daily fresh bakery products
FOOD & BEVERAGE SERVICE

Services with extra charge

* All bottled alcoholic beverages, all local and imported wines and champagnes, alcoholic premium beverages (10 year old, 12 year old and older VSOP, XO
Cognac) luxe category liqueur, brandy, whiskey

* All imported wines, champagnes and food items except those in the menu are served at extra cost in A la Carte Restaurants.

* 24 Hour Room Service, Lunch box Service.



SPECIAL DAYS & CELEBRATIONS

FREE OF CHARGE SERVICES

Special services for honeymoon couples; VIP Cin, special
decoration in red colors in the room (red bed lining, pillowcases,
bathrobes, slippers), In accordance with the availability

of the Hotel, room upgrade,bottle of champagne and chocolate
served in room upon arrival, dinner at A la Carte restaurant at a
special- decorated table and surprise cake (for once only),
‘breakfast in bed’ at any day (for once only).

Special services for Wedding anniversaries; dinner at A la Carte
restaurant at a special- decorated table and surprise cake, wine
service, theme cake, and greeting card.

Special services for Birthdays; greeting card, wine and fruit basket,
invitation for one of A la Carte restaurants. The birthday cake is
prepared according to the concept and celebrated with music and
other surprises. On child birthdays, a special written note with
present is given to the child by the hotel management. Children's
chair is decorated with balloons.

 SERVICES WITH EXTRA CHARGE

e Special-order birthday cakes.

e Allinvitation, banquet and event arrangements are upon
request.



BEACH & POOLS
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FREE OF CHARGE SERVICES

* Sand & pebbles, 168 m long, Blue Flag certificated beach

* Showers at the beach

* Dressing cabins

* Licensed lifeguard service throughout the day

* Sun umbrellas at the beach and the pool area, stabilized shading system
* Chaise lounges

e Beach towels

* Access to the beach by a special bridge
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PAVILLIONS (extra charge) 08:00 — 18:00

Fruit basket

Beverages service per hours
lce cream service

Lunch



I In order to provide safety and well-being of our guests swimming pools are closed from 20:00 till 08:00 o’clock.

Depth Capacity Location
Main Pool 1.40cm 4000m2 Next to Snack Restaurant




Capacity Location

Semi-olympic Pool . 313m2 Next to Snack Restaurant

Aquapark Pool 1 (4 slides) . 150m?2 Next to Snack Restaurant




Capacity Location

Aqguapark Pool 2 (3 slides) 1.20cm 140m2 Next to Snack Restaurant

Beach Pool 1.10 - 1.80cm 950m?2 Beach
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Depth Capacity Location

Aquapark Kids’ Pool 42cm 180m?2 Next to Mini Club
Kids” Pool (Stabilized Shading 17¢m 60m2 Next to Mini Club

System )



Capacity Location
Indoor Pool 140m2 Main Building

Indoor Kids’ Pool 40m2 Main Building




GENERAL SERVICES

Free of charge services

*  Welcoming service * Daily reservations in main restaurant for handicapped guests
* Message service * Arrangements in common areas suitable for handicapped guests
e Postal service e Car parking

* Bell boy stuff for carrying luggage e Turkish dictionaries hand out at the check-in



GENERAL SERVICES

Services with extra charge

* Telephone, Fax, Photocopy

* Laundry (dry cleaning, washing, ironing, tailor services)
* Shopping center (shops)

* Technical equipment on convention center

* Water Pipe

* Photographing

SHOPPING CENTER

* Jewelry e Gift Shop

* Leather Shop e Silver

* Boutique * Market

* Photo e Turkish Delight

** GALERY MALL OUTLET (Is one of the biggest Mall Outlet in Kemer. Access to the mall outlet from inside of the hotel)
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ENTERTAINMENT & ACTIVITIES & SPORTS

ree of charge services
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Evening shows
Turkish nights
Gala Night

Pool games

Live music bands

Open Area Disco
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Backgammon, chess, card games etc.

Wi-Fi Connection

Cinema hall (capacity of 53 people)
Karaoke

Big Aquapark (for adults)
Aquapark for kids



SPORT ACTIVITIES

Free of charge services

* Gymnastics * Dart * Gameroom

* Beach volleyball *  Mini cinema *  Waterslides

* Aerobics * Mini football * Tournaments

* Boccia e Basketball * GYM-TONIC Fitness center
* Step * Table tennis * Pool games

* Tennis court, racquets, balls

Services with extra charge

* Motorized water sports (water skiing, jet-ski, parasailing, banana, motorboat)
*  Windsurfing courses, Catamaran

e Tennis court lighting



CRISPY KIDS CLUB
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Free of charge services Services with extra charge

*  Miniclub (between 4-12 ages) » Babysitter (only for 3 years old kids and older, pre-reservation
* Minidisco needed)
* Minicinema * Baby carriage is available (organized by bell team)

* Minivideo

e Shows for kids

* Brain development games and activities
* Playground (outdoor)

* Kids’ Aquapark



SPA & WELNESS

Free of charge services Services with extra charge
* Turkish bath e VIP Turkish bath (Reservation required)
* Sauna * Massage therapies
* Jacuzzi e Skin and body treatment, special treatments
* Russian Sauna * Beauty Center
e Steam Bath * Doctor & Medical consultation (upon request)
* Relax Room e 24-hour Ambulance service (upon request)

* Indoor Swimming Pool
* Lockers & changing cabins
* Wellness Center



IMPORTANT INFORMATION

¢ ISO 9001 Quality Management System

¢ ISO 10002 Quality Management System for Customer Satisfaction

¢ |SO 14001 Environmental Management System

¢ |ISO 18001 Occupational Health & Safety System.

* ISO 22000 Food Safety Management System

e Official certified high quality brands of food and beverage production in all bars and restaurants

» Guests with food allergies should inform Guest Relations department about the case upon arrival. Otherwise, hotel management is not responsible for any food allergy cases
e According to the law dated 19.05.2008 smoking is prohibited in public areas

e Pets are not allowed.

e It is forbidden to fish within swimming boundaries

e It is forbidden to use motorized vessels within swimming boundaries

* No alcohols shall be served to the guests with health risks

e Taking food out of food units is not suitable in the sense of hygiene and safety

¢ In case of long-term use of chaise longue, the hotel has the authority to collect items left on chaise lounges

® Check-in time starts from 14:00 and check-out time is at Even if the room is delivered on time, the use of the facility’s services after 12:00 requires extra fee.

* Dress code policy can be applied in some restaurants and bars

e Central air-conditioning system has automatic regulation function related to weather conditions

e Guests under the age of 18 are not served alcoholic beverages and tobacco products

® Preparatory works at the beginning and at the end of summer season can be postponed related to the weather conditions

e Hotel management reserves the right to unilaterally change all services and service times declared on Factsheet, depending on weather and other reasons beyond
management’s control.

* Hotel guest amenities on bathrooms are given daily in accordance with the number of people.

e An informative written text stating the general rules of the facility is declared to all guests during check-in procedure for signature.

e If a sun lounger is occupied for a long period of time without using, hotel officials may take items from the sun lounger and bring it to be empty.

e All consumables, guest amenities, towels, mini bar contents and cosmetic products served in the rooms are offered to our guests for in-house use, as part of the all-inclusive
package. It is not proper to take these materials out of the facility.

e Operating hours of restaurants and bars can be changed by hotel management related to weather conditions and reservation requests

e Hotel management has a right to change information and facts that take place in factsheet if necessary

* The latest updated version of factsheets are always publishing on the web page of AMARA WORLD HOTELS. The agencies will agree and confirm that these factsheets are
valid for contracts.



PICTURES , LOGO, VIDEO

All images, logos and videos of Amara Prestige Elite can be found on the links below

https://www.flickr.com/photos/amaraworldhotels/albums/72157679747530731

Kilit Hospitality Group App

You can download the KHG application from your iOS and Android phones



https://www.flickr.com/photos/amaraworldhotels/albums/72157679747530731

